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2010 Rep & Distributor Review
As we prepare to launch into a new year, we surveyed top distributors and reps from 
around the world on the business climate of 2010 and what’s in store for 2011. The 
heart and soul of our industry, these reps and distributors are in a unique position to 
see the big picture for the business and technical issues affecting their regions.

APS WittcoSales, Inc. 
apswittcosales.com

How is business in your territory and how do you see the 
market performing in 2011?
Equipment and consumable sales have been stronger in 2010 
than 2009 in the Southern California area. I’m con!dent this 
will continue, due to the requirement to minimize the circuit 
sizes and the emphasis in Southern CA for Bluetooth and 
defense electronics. I expect this to continue into 2011 as our 
economy grows stronger.
 
What new technologies have you seen emerging in your 
territory? 
Advanced electronics demand for unmanned defense vehicles for land and air purposes and continued Bluetooth 
technology advancements for cell phones, computers, etc.

APS WittcoSales, Inc. 
Covering Southern California, 
Northern California, Southern 
Nevada and Baja Mexico

Lines: Samsung, MIRTEC, 
ACE Production Technologies, 
Acculogic, SEIKA, Aqueous 
Technologies, QA, VJ Electronix, 
Exatron, Bliss Industries, RMD 
Instruments, R&D Technical 
Services, AIM Solder Products, 
FKN Systek, Protektive Pak, WSI, 
Transforming Technologies, AVEN, 
Nederman, Static Tech

Tom Wittmer 

“Equipment and consumable sales have been stronger in 2010.” 

ARK Manufacturing Solutions 
dmurrin@ARKmfgsolutions.com

How is business in your territory and how do you see the 
market performing in 2011?
2010 has been a year of rebuilding for most of my customers" 
Their business has continued to increase throughout the 
year, enabling them to become healthy again. It seems that 
this consistent level of increasing activity has led to cash #ow 
and con!dence to begin investing in capital equipment. Most 
of our customers are now moving forward with the acquisition 
of equipment to address advancing technologies, that in some 
cases, have been deferred for a couple of years. Some are in the 
fortunate position of actually having to add capacity.

2011 has the promise of even brighter business opportunities for our customers as well as the equipment 
companies that we represent. Forecasts that we have seen run rampant with new equipment budgeted for 2011.
 
What new technologies have you seen emerging in your territory? 
LEDs and solar are the new technologies that we are contending with, but most of it in our territory is relegated to 
R&D rather than production. On a conventional front, all our customers are readying for smaller and !ner pitch SMT 
components with an increase in #ip chip and die placement.

ARK Manufacturing Solutions 
Covering Arizona, New Mexico, 
Southern Nevada, and the state of 
Sonora, Mexico

Lines: Aqueous Technologies, 
Photo Stencil, Cobar, Bliss 
Industries, Cyberoptics, Control 
Microsystems, PMR, Essemtec, 
RPS Automation, Siemens, 
Simplimatic, Octation, Speedline, 
Focal SpotDave Murrin

“Some of our customers are in the fortunate position of actually having 
to add capacity.” 
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customers better, more diverse, and most importantly more valuable solutions to 
their needs. We believe STI Electronics is positioned to thrive in 2011 and beyond.

Tools, Production Basics, Lista 
International, LW Scienti!c, ACL 
Staticide, Brady, Ideal, OC White, 
Carpenter, Luxo and many others.

T&M Sales
tomfoc3@verizon.net

How is business in your territory and how do you see the 
market performing in 2011?
Now that the election is over, companies that were holding 
back are starting to actually look at using the tax credit before 
the end of the year.
 
What new technologies have you seen emerging in your 
territory? 
Starting to see some stacked die technologies at some high rel, 
low volume companies.  Still seeing companies converting to 
Pb-free.

T&M Sales
Covering Delaware, Maryland, 
Virginia, West Virginia and  
Washington, DC

Lines: Aim Solder, Aven Tools, 
Bliss Industries, DfR Solutions, 
Fancort, GPD, Gibo/Kodama, 
Indium Thermal Products, Lista/
Arlink, PDF America, Production 
Solutions, Pro-Mation, R&D 
Technical Services, ScanCAD, 
Smart Sonic, Tech Wear, Viscom 
USA 

Tom O'C onnor

“Still seeing companies converting to Pb-free.” 

Technical Resources Company
trcflorida.com

How is business in your territory and how do you see the 
market performing in 2011?
Business was up sharply over the doldrums of 2009. Across 
all product lines, TRC saw signi!cant order increases: new 
OEM expansions, continued military/aerospace expansions 
and capital equipment investments by companies that haven’t 
re-tooled SMT lines in nearly 10 years" We’re certainly not 
back to the business levels of the late 90’s; however, I’m very 
optimistic that these spending trends will continue well into 2011 
and beyond. The Florida territory, in particular, is rich with smaller 
and mid-sized companies. We need for the !nancial markets to 
maintain strength so as to prevent psychological barriers for capital investment. 
Many companies also took advantage of the revised capital depreciation advantages from the economic stimulus bill as 
well.
 
What new technologies have you seen emerging in your territory? 
LED products, solar, package on package, #ip chip and signi!cant interest in vapor phase rework and 
re#ow. Manufacturing and inspection technologies that continue to emerge are selective 
soldering and 3D solder paste inspection. TRC continues its focus on product lines that address 
these areas as well as products that coincide with our customers’ requirements for tighter 
inventory control and management as well as LEAN manufacturing initiatives. These product 
solutions will continue to allow our U.S. based manufacturers to maintain their margins and 
compete effectively on a global scale.

How is business in your territory and how do you see the market performing in 2011?
Business activity in the territories I cover (FL Gulf Coast, Puerto Rico and the Dominican Republic) 
has been signi!cantly more active in terms of requests for information and products than in 2009, 
for sure.  Although it has not produced signi!cant hard purchase orders, orders have been awarded 
and TRC must be there to participate of this activity regardless of the cost. It is also evident to me 
that more seeds have been planted this year than in years past which should yield positive results in 

Technical Resources Company
Covering Florida, Puerto Rico, 
Dominican Republic

Lines: DEK, Assembléon, 
Vitronics Soltec, Aqueous 
Technologies, Austin American 
Technology, Christopher 
Associates, Koh Young, Japan 
UNIX, Valor, Teradyne, VJ 
Electronix, KIC, Bliss Industries, 
Inovaxe, Henkel, Pentagon EMS, 
IPTE, R&D Technical Services 

Frank Mascietti

“Across all product lines, TRC saw significant order increases.” 

Pedro A.  

Carrasquillo
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2011 and 2012.  Most of the companies I call upon seem to be more ‘’up-beat’’ and ‘’positive’’ going forward, particularly as it 
regards business opportunities in 2011.

What new technologies have you seen emerging in your territory? 
New technologies which I continue to see emerging within these territories seem to be directed at addressing and minimizing 
errors in solder paste screen printing processes and the increase use of 2D & 3D inspection systems.  Minimizing repair and 
rework continue to dominate interests in my respective territories.

How is business in your territory and how do you see the market performing in 2011?
Business in my territory is very strong and we have been seeing a great deal of customer activity 
with quotes and demos. Management is starting to approve capital that has been budgeted for two 
to three years. I anticipate that next year will be just as strong or stronger, as our customers have 
been seeing an increase in business.
 
What new technologies have you seen emerging in your territory? 
LED lighting technologies are strong along with new military technologies. Vapor Phase soldering 
and 3D solder paste inspection are key new drivers along with SMT pick-and-place new feeder 
technologies. New batch washing technologies are saving customers a great deal of money on 
big chemistry costs and components continue to push smaller sizes. Additionally, new solder 

paste printer squeegee technologies utilizing vibration are now able to push pastes through smaller 
apertures like 01005s, such as ProActiv from DEK.

Tonka Electronics
tonkaelectronics.com

How is business in your territory and how do you see the 
market performing in 2011?
Business appears to be to improving in general for both OEMs 
and CEMs, which in our territory is largely in the medical, 
aerospace and industrial sectors. Some companies have 
added second and even third shifts as production volumes 
increase. Capital equipment acquisitions are being considered 
to add technical capability and in some cases to also add 
capacity. Manufacturers continue to voice concerns about 
the economic climate but are guardedly optimistic growth will 
continue in 2011. Component lead times and counterfeiting issues 
continue to be signi!cant challenges. 
 
What new technologies have you seen emerging in your territory? 
We have customers doing package on package (PoP), #ip chip, 01005 and micro BGA placement. Intelligent shop #oor 
production solutions are being sought to save time, improve yields and allow for tracking and traceability. There is also a 
strong demand for faster component changeover to increase production throughput. We also see companies requesting 
increasingly larger board size capability in their production lines. New business is seen in LED-related products and 
continuing interest in solar technology. There is continued interest in equipment and materials for lead-free manufacturing 
including cleaning for the “no-clean” processes. “Green” initiatives for cleaning processes include water preparation, 
close-looping, recycling and heat recovery.

Tonka Electronics
Covering Minnesota, North and 
South Dakota and NW Wisconsin

Lines: Aqueous Technologies, 
Bliss Industries, Cluso, ECD, 
Essemtec, IAC Industries, JBC 
Tools, Juki Automation Systems, 
Milara, Nortec, Orprovision, PRO-
MATION, REsys, Rehm, Sensbey, 
Sono-Tek, South-Tek Systems, 
Specnor Tecnic, Stone Mountain 
Tool, Qualitek, Specialty Coating 
Systems, SliceRite, Tronex

Sue Deladi

“Intelligent shop floor production solutions are being sought.” 

Don DuPont

Torenko & Associates
torenko.com
How is business in your territory and how do you see the 
market performing in 2011?
We are experiencing an upturn in business. A few OEMs are 
bringing business back in-house while EMS contractors are 
also buying additional equipment to add to their capacity. 

Business in Mexico is continuing to grow as some 
manufacturers are bringing back production from China. There 
have also been Chinese contractors opening up shop there. 

Torenko & Associates
Covering Texas, Oklahoma, Loui-
siana, Arkansas and the interior of 
Mexico

Lines: Asymtek, CHAD, Cobar, 
Essemtec, Flexilink, Heraeus, 
IBL, IP Systems, Paci!c Precision 

Ron Torenko

“New ways of printing 01005 and .3 mm pitch are being evaluated.” 


